
Mr Michael Hogg
Senior Public Affairs Manager
Royal Mail
100 Victoria Embankment
London
EC4Y 0HQ
 
 11 January 2023
 
RE: Ongoing issues with Royal Mail 

Dear Mr Hogg, 

Thank you for response to my previous communication regarding the significant delays some
of my constituents are experiencing with Royal Mail. While I appreciate that the local postal
service has been under enormous stress given staff absences and the CWU strike, the scale of
the disruption my constituents have experienced is enormous. There appears to have been no
contingency planning in place to mitigate against staff needing to take sick leave or time off. 

I would be interested to know what measures were taken to ensure there were adequate staff
in Richmond Upon Thames and the Royal Borough of Kingston over the Christmas period? 

I have received a number of complaints detailing that some areas have received no letters for
almost a month now, with many still waiting for urgent documents and bills. CWU strike
action took place on 18 days spread throughout the second half of 2022, and yet, deliveries of
letters have been extremely unreliable for months now. 

Communication around the disruption has been limited and concerns within my constituency
are growing. Would you be able to confirm that a more reliable service will come into place
over the coming weeks? Secondly, could Royal Mail confirm that residents who have not
received letters or parcels can proactively go to their local sorting offices to collect them?
While this is by no means a perfect solution, it would allow my constituents to receive urgent
post. Finally, several residents have stated that they have a concern their undelivered letters
will be destroyed after waiting too long at the depot. It would be incredibly reassuring if they
could be certain this will not take place. 

I look forward to receiving your response. 
 
Yours sincerely

Sarah Olney MP
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